
          lhNnf ljsf; ;ldltsf] sfof{nosf] slknj:t' 
 
 

 
 

 
 
              ;fj{hlgs ;'g'jfO{ sfo{qmdsf] k|ltj]bg  
 

@)&#÷)&÷@^ ut] 
                      /]l8of] jf0fu+uf slknj:t' 



;fj{hlgs ;'g'jfO{ sfo{qmdsf] k|ltj]bg ldlt @)&#÷)&÷@^ ut] 
kl/ro M  
 
 
lhNnf jf lglZrt :yfg leq ePsf lasf;sf lgdf0f{{sf sfo{x? / ;]jf k|jfxnfO{ k|efjsf/L 
agfpg tyf ;]jf k|bfos lgsfonfO{ ;]jfu|fxL k|lt hjfkmb]xL agfpg P+j ;]jfu|fxLnfO{ klg Ps 
lhDd]jf/  gful/s jgfpg]   ;fdflhs hjfkmb]lxtfsf] Ps ;+oGq xf] ;fj{hlgs ;'g'jfO{ . h;sf] 
dfWodaf6 ;]jf k|bfos / ;]jfu|fxL aLrsf] ljsf; sfo{ jf ;]jf k|bfgsf] cGt/ ;DaGwnfO 
kf{/b{zLtf tl/sfn] alnof] agfpg dfq geP/ ljsf;sf] ultnfO{ cuf8L n}hfg ;d]t an k'Ub5  
. ;fj{hlgs ;'g'jfO{n] ;';fzgsf d'Vo tTjx? kf/blz{tf / hfjkmb]lxt k|j4{g ug]{h:tf d'ne"t 
s'/fnfO{ k[i7kf]if0f ub{5 . o;} kfl/j]Ifdf lhNnf ljsf; ;ldlt slknj:t'n] cfkm\gf tyf 
dtxftsf laleGg sfof{nox?n] k|jfx u/]sf] ;]jf tyf ;Dkflbt sfo{qmdx?sf] k|efjsfl/tf / 
;]jfsf] ljBdfg cj:yf nfO{ d'Nofs+g ug{ ;fj{hlgs ;'g'jfO{ sfo{qmdsf] cfof]hgf u/]sf] xf] . 
 
dxTj M 
 
xsjfnfx?df hfGg kfpFg] xssf ;'lglZrt ub}{ To; dflysf] kx'Fr a9fO{ pgLx?sf] 
;zlQms/0f ug'    :yfgLo lgsfox?nfO{ hgtf k|lt pQ/bfoL / hgd'vL agfpg, 
e|i6frf/ Go'gLs/0f ug{, ljsf; sfo{df hg ;xeflutf a9fpg, ;d'lxs lg0f{osf] ynfgL 
u/fpg  / dfgj ;|f]t tyf ;fdflh efjgfsf]  ljsf; ug{sf] nfuL ;j{hflgs ;'g'jfOsf] 
dxTj a9L b]lvG5 . 
 
p2]Zo :yfgLoM lgsfo vf; u/L lhNnf ljsf; ;ldlt af6 ;+rfng x'g] ;fj{hlgs 
;'g'jfO{sf]  lgDg p2]Zox? /flvPsf 5g . 
 
s_ lhNnf ljsf; ;ldlt tyf dtxftsf] sfof{nox?af6 k|jfx ePsf ;]jfx?nfO{ 
u'0f:tl/o / kx'Fr agfO{ ;]jf u|fxLsf] ;Gt'i6L a[l4 ug{ . 
 
v_ lhNnf ljsf; ;ldlt tyf dtxftsf] sfof{nox? af6 k|jfx x'g] ;]jfx? jf/] ;/f]sf/jfnf 
gful/sx?nfO{ ;r]tgf clea[l4 ug{ . 
 
u_ lhNnf ljsf; ;ldlt tyf dtxftsf] sfof{nox?sf] lqmofsnfkx?sf] ;/f]sf/jfnf 
gful/sx?k|lt hjfkmb]lxtf clea[l4 ug{ . 
 
3_ lhNnf ljsf; ;ldlt tyf dtxftsf] sfof{noaf6 k|jfx x'g] ;]jfx?df ;/f]sf/jfnf 
;]jfu|fxLx?sf] ;xeflutfdf a[l4 ug'{ . 
 
8=_ lhNnf ljsf; ;ldlt tyf dtxftsf] sfof{nox?sf] s[ofsnfkx?nfO{ kf/b{zL agfpg . 
 
r_ ;]jfu|fxLnfO{ cg\fkm] xs/ clwsf/ k|lt ;hs tyf lhDd]jf/ agfpg . 
 
5_ ;]jf k|bfos lgsfo lgsfo ;]jfu|fxL larsf] vf8n sd ug{ . 



 
sfo{ M 
 
 

 g]kfnL /fli6«o b}lgs j'4 bk0f{0fdf   @)&# sflQs !(   ut] ;fj{hlgs 
;"rgf  k|sfzg tyf /]l8of] jf0fuuf / ;dfgtf   jf6 ;d]t k|;f/0f 
u/fPsf] . 

 sfo{qmd ;+rfng Pj +Aoj:yfkgsf nfuL ;DalGwt lgsfo, gful/s 
;dfh tyf /]L8OF] JFF0Fuuf ;+u 5nkmn ul/Psf] .  

 g]kfn ;/sf/n] hf/L u/]sf] :yfgLo lgsfo ;fj{hlgs ;'g'jfO{ sfo{lalw 
@)^& cg';f/sf] 9fFrfdf ;'rgf ;+sng gful/s ;dfh kIf af6 
ul/Psf] .  

 ;'rgf Plss[t ul/Psf] .  
 k"j{ tof/L a}7ssf] nfuL gful/s k|ltj]bg(CITIZENkq REPORT CARD) 

tof/ u/]sf] .  
 k"j{ tof/L a}7s ;xof]uL Pj+ ;DalGwt lgsfo;+u ul/Psf] .  
 \;/f]sf/jfnfx?nfO{ kqrf/ ;DalGwt sfof{noaf6 ul/Psf] .  
 ;fj{hlgs ;'g'jfO{ sfo{qmd ;DalGwt lgsfo, ;/f]sf/jfnf lgsfox?, 

;+rf/sdL{, ;dfh;]jL, a'4lhjL, Aoj;foL tyf :yfgLo ;/f]sf/jfnf 
gul/sx?sf] ;s[o ;xeflutfdf;+rfng ul/Psf]   

.  
 
sfo{qmdsf] cWoIftfM clg?4 l;+x s'dL{ , u0f]zk'/ uflj; ;lrj   
 
 
sfo{qmdsf] af/]df  :jfut  tyf pb]ZodfyL k|sfz M /fhg kf]v|]n , ;"rgf  clws[t 
lh=lj=;=s=j= 
 sfo{qmdsf] pb]ZodfyL k|sfzM  /fhg s'df/ kf]v|]n   ;"rgf   clws[t lh=lj=;=s=j= 
gful/s nAwfs kq tyf jlxud{g kq k|:t[tLs/0f M ls/0fdfg ah|frfo{ pkfWoIf g]kfn 
kqsf/ dxf;3 slknj:t' k|ltj]bg cg';'lr g+= ! df ;+nUg /x]sf] 5 .  
sfo{qmd ;+rfngMdl0f k|;fb u}]x|] g]kfn kqsf/ 
dxf;3 ;b:o  
l6kf]6M o'j/fh ;fksf]6f , ;fdflhs kl/rfns 
, u0f]zk'/ uflj;  
  
sfo{qmd ;+rfng k|s[of :yfgLoM hgtf, ;+rf/sdL{ tyf hjfkmb]xL ;d'x u/L hDdf tLg 
efudf ljeflht eO{ sfo{qmd ;+rfng ul/Psf] . 
 
sfo{qmd cfof]hgf :ynMnf}6g /fd b|fktL dflj u0f]zk'/ uflj;   
 
sfo{qmd cfof]hgf ul/Psf ldlt / ;do M@^ sflt{s@)&# ,-!M)) b]lv% M)) 
ah] ;Dd _ sfo{qmd ;+rfng ul/Psf] ;dofjlw-306f, ldg]6df_ M$  306f 
 
hDdf ;xefuLM  hDdf  ^)   hgf  h;df dlxnf !$  / k'?if  $$ 



p7]sf k|Zg lh1f;f / pQ/ M 
 

s=;  k|Zgstf{ u'gf;f] ug]{ 
jf ;'emfj lbg]sf] 
gfd y/ /  y/ 
7]ufgf 

;xeflusf] k|Zg u'gf;f] 
;'emfj  

hjfkm lbg] 
kbflwsf/Lsf] 
gfd y/ / 7]ufgf  

hjfkmsf] 5f]6s/L Jof]xf]/f  

!  cAb'n sOd  , 
lgj{tdfg uflj; 
cWoIf , u0f]zk'/   

v'/x'l/of u0f]zk'/ ;8ssf] 
k'n lgdf{0f x'g g;Sbf ;f:tL 
ef]Ug k/]sf] 5 o;nfO{ s;/L 
;dfwfg ug{ ;lsG5 .  
 

/fdrGb| 9sfn , 
of]hgf cg'udg 
tyf k|zf;lso 
clws[t lhlj;  

ljutdf sfd x'g g;s]klg 
o; jif{ of]hgf th'{dfsf] 
sfd ;'?ePsf] 5 . Onfsf 
x'b} lhNnfdf k9fpg' xfld 
of]hgf :j[lst u5f} .   

@  /fh]Gb| df}of{, 
u0f]zk'/ @   

cf/ l6 cf] ;8s lgdf{0f sfo{ 
cem} ;dkGg ePg slxn] 
;Dd ;DkGg x'G5  .  

lj/]Gb| l;+x , 
Ol~hlgo/ , 
;8s sfof{no 
lzjk'/  

sfd x'b} 5 jx'jif{ of]hgf 
xf] !,@ jif{df lgdf{0f sfo{ 
;dkGg x'G5 .  

# Zofd k|sfz rf}w/L 
, k| c nf}6g /fd 
bf}ktL|  dflj 
uf0f]zk'/ 

uf0f]zk'/ kf]v/Ldf jfw 
lgdf{0fsf] nfuL !# j6f hfnL 
cfPsf] lyof] klxn] % nfvsf] 
of]hgf elgof To;nfO{ sf6]/ 
cGt} nuL # nfv / @ nfv 
u/Lof] lgdf{0f ;DkGg ePg 
lsg xf] .   

g]q af]xf]/f , 
k|d'v , l;+rfO{ 
l8lehg sfof{no   

% nfvsf] of]hgfnfO{ # 
nfvsf] of]hgfdf emfl/bf 
;d:of cfPsf] xf] of] jif{ 
afsL+ sfd ;DkGg 
ug]{,of]hgf /x]sf] 5 .   

$  xl//fd rf}w/L , 
uf0f]zk'/ !    

cDnxjf b]vL e6gL ;Dd k'n 
lgdf{0f gx'bf ;d:of 5 of] 
aG5 sL aGb}g .  

clg?4 l;+x s'dL{ 
, uflj; ;lrj 
uf0f]zk'/  

of] jif{ of]hgf th'{df u/L 
lhlj;df k9fpg] tof/L 
u/]sf 5f} . lhNnf jf6 
kxn ul/lbg' k/\of] .  

%  lqj]gL s'dL{ , 
u0f]zk'/ #   

b'b'/f jfwsf] ;j]{If0f 
l;rf+Osf] nfuL w]/} jif{ ef] 
sfd ;'? ePg lsg .   

g]q af]xf]/f , 
k|d'v , l;+rfO{ 
l8lehg sfof{no   

ljutsf] ;j]{n] jt{dfgdf 
sfd gu{g ;S5 . To;sf] 
cfjZostf o; If]qsf 
ls;fgs] 5 d}n] o; jif{} 
k'g ;j]{If0f u/L sfdnfO{ 
cuf8L a9fO{ of]hgf ;DkGg 
ug]{ k|ltj4tf hgfpb5' .   

^  ;hdf vft'g , 
u0f]zk'/ uflj; *      

d}n] dlxnf :j+d ;]jLsf eP/ 
sfd ug{ nfu]sf] ljif jif{ 
eof] xfd|f] ;]jf ;'ljwf s]xL 
a9\5 sL gfO{ .   

;Gtf]if u'?u 
,OGrf{h , 
uf0f]zk'/ :jf:Yo 
rf}sL    

of] :yfgLo txjf6 ;dfwfg 
ug{ ;lsb}g of] t ;/sf/n] 
s]Gb|jf6 g} ;Djf]wg 
ug'{kb{5 . xfldx?n] 
tkfOx?sf] sfdsf] ;Ddfg 
/ k'g{tfhsL tflnd lbg] 
dfq ug{ ;S5f} .  



&  ;'bfdf nf]lgof , 
uf0f]zk'/ @   

lhlj;  jf6 dlxnf :j+d 
;]ljsfx?nfO{ s]xL ;'ljwf 
lbg ldN5 of ldNb}g .   

/fdrGb| 9sfn , 
of]hgf cg'udg 
tyf k|zf;lso 
clws[t lhlj; 

of] :jfYo dGqfno tkm{sf] 
s'/f xf] . xfldn] tkfOx?sf] 
Ifdtf ljsf; sfo{s|d tyf 
;fd|u|L dfu u/]df To;df 
;xof]u ug{ ;S5f} .  

*  ljho s'df/ ofbj, 
uf0f]zk'/ &   

xfdL uf0f]zk'/ af;L 
^ km'6df cfPsf] kfgL 
vfg jfWo 5f} . 
o;nfO{ s;/L 
;dfefg ug'{kb{5 .  

/fdrGb| 9sfn , 
of]hgf cg'udg 
tyf k|zf;lso 
clws[t lhlj; 

of] ;d:ofsf] ljifo 

/x]5 . xfldn] ;DjGwLt 

lgsfosf] Wofg cfsif{0f 

u/fpbf} . cjZo 

;dfwfgbtkm{ o;n] 

utL kfpg]5 .  

(   hlnn cxdb 
d';ndfg , uf0f]zk'/ 
*   

u4f3f6 l;rfO{ of]hgfsf] 
sfd s] ePsf] 5 ljutdf 
s[i0fgu/ ;Dd o;sf] sfo{ 
If]q /fhs'nf eg]/ l;rf{O 
x'GYof] clxn] s] x'b} 5 .  

g]q af]xf]/f , 
k|d'v , l;+rfO{ 
l8lehg sfof{no  
.  

of of]hgf lgdf{0f sfo{ 
hf/L 5 . ;'?df lzju9L, 
v'/x'/Lof , x'b} o;sf] s'nf] 
lgdf{0f ePsf] 5 . To;kl5 
otf uf0f]zk'/ b]vL 
s[i0fgu/ ;Dd kfgLn] Eofo 
;Dd l;rf{O x'G5 .  

!)  ljdnf rf}w/L  , 
slj/fh lgl/Ifs , 
uf0f]zk'/ cfo'j]{b 
sfof{no  

cfo'j]{b ;]jf s]Gb| lgdf{0f 
gx'bf ;]jf k|jfxdf ;d:of 5 
. # s7\7f hUuf klg pknAw 
ePsf] 5 ejg lgdf{0fnfO{ s] 
ug'{kb{5 .  

/fdrGb| 9sfn , 
of]hgf cg'udg 
tyf k|zf;lso 
clws[t 

cfk\gf] dftxt / :yfgLo 
of]hgf th'{df Onfsf x'b} 
lhNnfdf k9fpg' To;nfO{ 
;DjGwLt lgsfodf 
l;kmfl/; ug]{ sfd xfdL 
ub{5f} .  

!!  rGb|fjtL s'dL{ , 
u0f]zk'/ @   

o; nf}6g /fd bf}ktL|  dflj 
nfO ut jif{ l/6lgu jfnnfO{ 
5'l6Psf] @ nfv xfldn] 
kvf{n lgdf{0f ug{ eGof} t/ 
;f] x'g g;sL /sd lkm|h ef] 
lsg  

/fdrGb| 9sfn , 
of]hgf cg'udg 
tyf k|zf;lso 
clws[t 

kmfu'g d;fGt ;Dd cfP/ 
of]hgf ;+;f]wg ug'{ kg]{ 
x'G5 . tkfOx?n] c;/fdf 
uP/ eGg' ef] ;dosf] 
sf/0f ug{ ;lsPg . ;dod} 
uP/ eg]sf] eP ;dfwfg 
x'GYof] .  

!@ rGb|fjtL s'dL{ , 
u0f]zk'/ @  

uf0f]zk'/ :jfYo rf}sLdf 
jly{u ;]G6/ lgdf{0f cw'/f] 5 
s;/L ;DkGg ug]{  

/fdrGb| 9sfn , 
of]hgf cg'udg 
tyf k|zf;lso 
clws[t 

lhNnf ljsf; af6 
cfjZos ah]6 ljlgof]h 
ul/ sfd ;DkGg ug{ kxn 
u5f} . uflj;af6 l;kmfl/; 
u//]/ cfpg'xf]; .  

!#  anaGt u'Ktf , @, @ dlxgfdf ;lrj /fdrGb| 9sfn , sd{rf/L sd ePsf] sf/0f 



ljBfgu/ @  kl/jt{g x'+bf hgtfsf sfd 
;DkGg ug{ ufx|f] 5 s;/L 
l:yfloTj x'G5 .  

of]hgf cg'udg 
tyf k|zf;lso 
clws[t 

sfd ug{ ;d:of ePsf] xf] 
. o; ijf{ jf6 xfldn] 
;lrjsf] Ps sfo{sfn 
ldnfpg] Joj:yf 
ldnfpb5f} .  

 
  
 
 
!= of]hgf k|zf;lso tyf cg'udg clws[t M /fdrGb| 9sfn ,   
 

;fj{hlgs ;'g'jfOdf lhlj; tyf ljifout sfo{nox?n] u/]ssf sfdsf af/]df cj:yfsf] 
ljZn]if0f ug]{ ynf] xf] . o;df w]/} eGbf w]/} ;'emfj lbPdf cfufdL lbgdf sfd ug{ ;xh x'g] 
5 . xfld  oxf+ cfof} oxfFsf] cj:yf / hgtfsf ;d:of klxrfg s]xL xb;Dd eof] .  
tkfO{x? 9'Ss x'g'xf]; s]xL g s]xL kl/jt{g x'G5  . o;\n] xfdLnfO{ klxnf s] sfo{df 
k|fyfldstf lbg' k5{ eGg] s'/fsf] hfgsf/ ePsf] 5 . ufp+ kl/ifbaf6 ah]6 kf; ubf{ klxnf] 
cfjZostfnfO{ Wofg lbg' ;lrjn] unt u/]df ph'/L ug'{xf]; sf/jfxL x'G5. kl/ifb ubf{ 
;dfg'kflts ljsf;sf] cjwf/0fdf of]hgf 5gf}6 x'G5  . dxTjk'0f{ ;xeflu / ;'emfjsf] nflu 
oxf+x?nfO{ xflb{s wGojfb .   

 
@= g]q af]xf]/ sfof{no  k|d'v l;rf+O l8lehg sfof{no slknj:t' ,  
 

laleGg ljifodf k|Zg p7] jf:tjd} ;fj{hlg ;'g'jfO{ cTofGt} /fd|f] ePsf] 5 . l;+rfOdf 
xfn;Dd slknj:t'sf] ;b/d'sfd If]q cf;kf; dfq of]hgf lgdf{0f x'g] / vr{ klg ;f]xL 
cg';f/ x'g] u/]sf] /x]5 d cfPsf] Ps jif{ eof] d}n] cfufdL lbgdf lhNnfdf ;dfg'kflts 
?kdf kfr j6} lgjf{rg If]qsf] nufl l;rf+O of]hgf tof/ kf/]sf] 5' . tkfOx?n] a]nf a]nfdf 
cfP/ sfof{nodf ;Dks{ ug]{ sfd ug'{xf];\ .  

#= lj/]Gb| l;+x M Ol~hlgo/ , ;8s l8lehg sfof{no lzjk'/  
 

lhNnfdf ;8s ljsf;sf] sfd b't| ultdf uPsf] 5 . o; If]qsf] cf/ l6 cf] ;8s lkr 
x'g] sfd hf/L 5 . Tof] nuftf/ x'G5 / s]xL aif{df ;DkGg x'G5 .  

 
$= ;Gtf]if u'?·, OGrf{h , :jf:Yo rf}sL u0f]zk'/,  
:jf:Yo If]qdf s]xL kl/jt{g x'b} uPsf] 5 . o; If]qsf hgtf lg/If/ tyf clzlIft ePsf] sf/0f 
hgr]tgfsf] vfrf] 5 . lj:tf/} ;]jfsf] kx'+r j9\b} uPsf] 5 . lhNnf tyf s]Gb|jf6 cf}ifwL gcfpbf 
;d:of kb{5 . To;sf] nfuL s]Gb|df bjfj lbg h?/L 5 .  
 
 
;fj{hlgs ;'g'jfO{sf lg0fox?====M 
 
 
!= lhNNff ljsf; ;ldlt, ljifout sfof{nox? / ljifout sfof{nox?n] cfj @)&# .&$ sf] 
k|yd rf}dfl;sdf ul/Psf  sfdx?sf] ;ldIff ul/of] .  
 
 
@= lhNnf ljsf; ;ldlt  tyf ljifout sfof{nox?n] of]hgf 5gf]6 ubf{ ;j} ju{ tyf If]qsf] 



cfjfhnfO{ ;d]6\g] u/L  ;xeflutfTds of]hgf lgdf{0f ug]{ ;'emfj k|fKt eof] .  
 
 
#= cfufdL lbgdf ;fj{hlgs ;'g'jfO{ ubf{ ljifout sfof{nosf k|d'vx?nfO{ clgjfo{  
;xeflutf u/fpg' kg]{ /fo ;'emfj k|fKt eof] .  
 
$M lhNnf ljsf; ;ldlt jf6 ljutsf jif{{x?df ;+rfng ul/Psf] nfut ;xeflutfsf 
of]hgfx?nfO{ cfufdL jif{dfx?df lg/Gt/tf lbg lhlj;nfO{ cg'/f]w ePsf]n] pQm ljifonfO{ 
cfufdL lhNnf kl/ifbdf k]z ug]{ lg0f{o ul/of] .   
 
%Mcfo'j]{b sfof[no uz]k'/sf] nfuL ejg lgdf{0fsf] nfuL k|fKt hUufdf lgdf{0f sfo{ cuf8L 
a9fpg Onfsf kl/ifb x'b} lhNnfdf k9fpg] lg0f{o ul/of] . 
 
^M u4f 3f6 l;rf{O of]hgfnfO{ k'g ;j]{If0f u/L o;} jif{ af6 l;rfOsf] sfd yfNn l;rf+O 
l8lehg sfof{nonfO{ kqfrf/ ug]{ lg0f{o ug]{ lg0f{o ul/of] .  
 
&M uf0f]zk'/ kYy/b]lxof hf]8\g] e6gL gfnfdf k'n lgdf{0fsf] nfuL lhlj;df ah]6 ljlgof]hgsf] 
nfuL cg'/f]w ug]{  . 
 
*M cw'/f] jly{u  ;]G6/  ejg lgdf{0fsf] nflu lhlj;n] k'/f ug]{ lhlj;nfO{ cg'/f]w ug]{ lg0f{o 
ul/of] .  
!)M uflj;df sDtLdf Ps sfo{sfn a:g] u/L uflj; ;lrj v6fOlbg lhlj;nfO{ cg'/f]w ug]{ .  
 
 
lgisif{ M 
 
 
;fdflhs hjfkmb]lxtf clej[l4sf] nflu ;fj{hlgs  ;'g'jfO{ Pp6f alnof] ;+Goq xf] . 
slknj:t' lhNnfsf] hLtk'/df   ;DkGg ;fj{hlgs ;'g'jfO{n] lhNnfsf lhNnf ljsf; 
;ldlt, l;rf{O sfof{no , ;8s sfof{no. :jfYo sfof{no nufotsf sf st{Jo k|lt 
lhDd]jf/ agfpg dfq geO{ cfd gful/sn] ;fdflhs hjfkmb]lxtf clej[l4 ug{sf nflu s] 
e"ldsf lgjf{x ug'{  kb5{,gful/ssf st{Jo s] x'g ]eGg] laifodf cfd gful/snfO{ klg 
lhDd]jf/ af]w u/fpg ;kmn ePsf] 5 . ;fj{hlgs ;'g'jfO{n] lzIffsf] cj:yf, ;8ssf]  
cj:yf, k'n, vfg]kfgL tyf ;/;kmfO{ nufotsf ;d:ofaf/] ;/f]sf/jfnfO{ lhDd]jf/ aGg 
dbt k'¥ofpgsf ;fy} klxnf] k|fyfldstfdf s] nfO{ /fVg' k5{ eGg s'/fsf] ;d]t hfgsf/L 
lbnfPsf] 5 . o;} ul/ lo ;d:of ;dfwfg ug{ gful/ssf] s] e"ldsf x' eGg] ljifodf klg 
gful/sx? hfgsf/ ePsf 5g\ . h;\n] cfd gful/s lhDd]jf/aGg d2t ug]{5 . 
 
t;y{ M o:tf ;fj{hlgs ;'gjfO{ lg/Gt/ x'g yfn]df gful/sn] u'gf;f] dfq geO{ ;dfwfg klg 
vf]Hg yfNg] 5g\ eg] ;dfhdf /x]sf ei6«frf/ a]lytL / cfly{s ck/fw x/fP/ pQ/bfoL ;dfhsf] 
lgdf0f{ x'g]5 . 
 
 
;fj{hlgs ;'g'jfO{ @)&#  

lhNnf ljsf; ;ldlt slknj:t' k|yd rf}dfl;s  

 

                                           cg';"rL — @ 



a'FbfgDa/ ^=!#= ;Fu ;+alGwtk|ZgfjnLefu— ! 

Gfful/s k|ltj]bg(Citizen Report Card ) 
- ;Gt'li6 jf c;Gt'li6hgf,pg] _ 

s'n ;xefuL M #( hgf,  

!_ ;]jfu|fxLsf] lnË— k'÷:qLM k'?ifM-@#_dlxnfM-!^_    

@_ hft M lk58fau{M -*_, cflbjf;LhghftLM-%_,blntM-&_,d'l:ndM-&_ / cGoM-!@_ hgf, 

#_ pd]/ M @) jif{ ;DdM- $_, @) b]vL $)M- @@_ $) b]vL ^)M-(_ ^) eGbfdflyM-$_hgf, 

h:df !* b]vL&) jif{ ;Ddsfgful/ssf] ;xeflutf /x]sf] 5 .   

$_ lzIff M :gftstxM-&_, k|df0fkq txM-&_ P;=Pn=;LM-^_, ;fIf/M-(_ hgf, / lg/If/M -!)_ 

hgf, 

%_  k]zfM s[lifM-!)_, sd{rf/LM -%_,Jofkf/ -&_ / laBfyL{ -^_, s]xLub}{gd -!!_ 

k|zgfjnLefu ! 

!= ;]jfsf] ;Gt'li6      

 !=! tkfOFn] o; sfof{noaf6 ;du|dfsltsf] ;Gt'li6 kfpg' eof] < 

  ;Gt'i6-$_ hgf,7Ls}-@^_ hgf,c;Gt'i6-(_ hgf,  

 !=@ ;]jflnghfFbfsd{rf/Lsf]Jojxf/k|lttkfO{ sltsf] ;Gt'i6 x'g'x'G5< 

  ;Gt'i6-!!_ hgf,7Ls}-@#_ hgf,c;Gt'i6-%_ hgf, 
 

@= ;]jfsf] lgoldttf      

@=! gful/s j8fkqdf pNn]vePcg';f/ tkfO{n] k|fKtug'{kg]{ ;]jfdfnfu]sf] ;do 

k|ltslQsf] ;Gt'i6 x'g'x'G5 <  

  ;Gt'i6-*_ hgf,7Ls}-@)_ hgf,c;Gt'i6-!!_ hgf, 

@=@ sfof{no lgoldt ?kdf- sd{rf/Lsf] pkl:ylt, ;do kfngf, sfo{ r':ttfsf 

;fy;~rfngePsf] 5 eGg] s'/fdfsltsf] ljZj:t x'g'x'G5 < 

  ljZj:t-!)_ hgf,7Ls}-!(_ hgf, cljZj:t-!)_ hgf, 

 @=# tkfO{n] ;]jflnghfFbfcltl/Qm /sd'{ ltgeof] <  

  lt/]sf] 5}g-@$_ hgf,Psbd} sd-!!_ hgf,w]/}lt/]sf]-$_ hgf,  

@=$ o; sfof{non] ;fj{hlgsrf;f] tyf ;d:of ;dfwfgug{cf};t sltlbgnufpg] 

u/]sf] 5< 

 !lbg-!!_ hgf,@ lbg-!#_ hgf,w]/}lbg-!%_ hgf,  
  

#= ;]jfk|ltsf] hgljZjf;         

 #=! o; ;+:yfn] lbg] ;]jfk|lttkfO{ sltsf] ljZj:t x'g'x'G5 < 

  ljZj:t-!&_ hgf,7Ls}-!^_ hgf,cljZj:t-^_ hgf, 

#=@ o; sfof{non] k|bfg u/]sf] ;]jfsf] af/]dfc?nfO{hfgsf/L u/fO{slQsf]k|rf/ug{' 

ePsf] 5< 

w]/}-%_ hgf,7Ls}-!%_ hgf,u/]sf] 5}g-!(_ hgf,  



 #=# o; ;+:yfdfsfo{/t sd{rf/L k|lttkfO{sf] ljZjf; slQsf] 5 < 

  w]/}-!$_ hgf,7Ls}-!&_ hgf,ljZjf; 5}g-*_ hgf,  

 

 #=$ o; sfof{non] ljkGgju{sf] nflu 5'6ofPsf]\ ;]jfk|of]u u/]sf]yfxfkfpg' ePsf] 5 < 

  5 -*_ hgf,5}g -@)_ hgf,clnclnyfxf 5-!!_ hgf,   
 

$= ;]jfsf] u'0f:t/           

 $=! o; sfo{fnoaf6 ;]jfln+bfsfof{non] lbPsf] hfgsf/Laf6 slQsf] ;Gt'i6 x'g'x'G5 < 

  ;Gt'i6-!#_ hgf,sd ;Gt'i6-@!_ hgf, c;Gt'i6-%_ hgf,   

 $=@ tkfO{ o; sfof{nodfcfpFbfs;sf] ;xof]u lng'eof] < 

  cfkm}-!(_ hgf,ufpFsf 7"nfa8fsf] -!!_ hgf,dWo:ystf{-(_ hgf,   

 $=# o; sfof{nodftkfO{n] Pp6f sfdsf] nfluslt k6s wfpg' k¥of] < 

  ! k6s -!)_ hgf, @ k6s-!$_ hgf, ;f] eGbf j9L-!%_ hgf,   
  

%= ;]jf ;DaGwLhfgsf/L          

 %=! sfof{nosf] ef}ltscj:yf s:tf] 5 <    

  clt /fd|f]-!!_ hgf, 7Ls} -@@_ hgf,g/fd|f]-+^_ hgf,   

 %=@ sfof{nodfePsf] gful/s a8fkq af/] tkfO{nfOhfgsf/L 5 < 

  5 -!%_ hgf, cf+lzshfgsf/L 5 -!#_ hgf,s'g} hfgsf/L5}g-!!_ hgf,  

 %=# sfof{no / ;]jfuf|xLaLrsf] ;DaGw s:tf] 5 <   

  clt /fd|f]-*_ hgf, 7Ls} -@#_ hgf,vf;}/fd|f]5}g-*_ hgf,    

 %=$ ;~rfngul/g] ;fj{hlgssfo{qmddf;LdfGtju{sf] pkl:yltsltk|ltzt;Dd 

  x'g] u/]sf] 5 <       

@) k|ltzthlt-!^_ hgf, %) k|ltzteGbfdfly-@_ hgf, yfxf 5}g -@!_ hgf, 

 %=% kl/ifbdf /fli6«o gLltlgb]{lzsfcg';f/ ;dfj]zLk|s[ltsf]k|ltlglwTjePsf]5< 

  5-^_ hgf,7Ls}5 -!$_ hgf,k|ltlglwTj ;fx|} sd 5 -!(_ hgf, 

<<< 

^= gful/s a8fkq÷ph'/L k]l6sf ÷ u'gf;f] ;'Gg] clwsf/L ;DaGwdf 

 ^=! tkfO{sf] ljrf/df ;]jfu|fxLn] gful/s j8fkqsf]pkof]u s'gxb;Dd u/]sf\< 5g 

  w]/} -%_ hgf,sd-!(_ hgf, u/]sf] 5}g -!%_ hgf,  

 ^=@ tkfO{sf] ljrf/df ;]jfk|bfosx?n] gful/sa8fkq cg'?ksltxb;Dd ;]jfk|bfg 

  u/]sf] h:tf] nfU5 <    

  w]/}} -!!_ hgf, 7Ls} -@)_hgf,cltsd-*_ hgf,  

 ^=# tkfO{sf] ljrf/dfph'/L k]l6sfsf]]pkof]u s'gxb;DdePsf] 5 < 

  w]/} ePsf]-@_ hgf, 7Ls} ePsf] 5 -!!_ hgf,ePs} 5}g-@^_ hgf, 

 

k|ZgfjnLefu — @ 

!= l;kmfl/; ;DaGwL          

 !=! l;kmfl/;sf] nflurflxg] cfjZossfuhftx?sf] k|i6 hfgsf/L kfpg' eof] <  

  kfPF-*_ hgf,7Ls} kfPF-@)_ hgf,:ki6 kfOFg-!!_ hgf,  



 !=@ s'g}l;kmfl/;sf] nflunfUg] b:t'/ afx]s cltl/St /sdlbg' k¥of]< 

  lbPF-!_ hgf,yf]/} lbPF-#_ hgf,dfluPg / lbOPgklg-#^_ hgf, 

 !=# ToxfFaf6 lbg]l;kmfl/; ln+bfs;sf] ;xof]u lng'eof]<  

  cfkm}+-@$_ hgf,dWo:ystf{ jfsfof{nos} dfG5]-(_ hgf,g]tf ÷7"nfa8f -^_ hgf, 

 !=$ /fh:j, z'Nstyf b:t'/ sf] s; ;+u p7fpg] ub{5g\<  

  ;a};FFu s/ p7fpF5g\-#)_ hgf,;LldtJolQm ;Fu dfq s/ p7fpF5g\ -#_ hgf, 

  w]/} jSof}tf /xg] u/]sf] 5 -^_ hgf,   
  

 

@= k"jf{wf/ tyf ;/;kmfO{;DaGwL        

@=! sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 <   

  /fd|f]-$_ hgf,7Ls}-#)_ hgf,v/fa-%_ hgf,  

 @=@ sfof{nodf ;/;kmfO{;DaGwLu'gf;f] ubf{ To;dflysf/jfxLslQul/G5 <  

t'?Gt} x'G5-%_ hgf,k6s k6seg]kl5 dfq} x'G5-@^_ hgf,hlteg]klgx'Gg-*_ hgf,  

@=# tkfO{sf]ljrf/dflh=lj=;=÷g=kf=÷uf=lj=;=n] ;/;kmfO{ tyfhg:jf:Yo;DaGwL 

sfo{qmds] s:tf] lsl;dn]u5{<    

  lgoldt / /fd|f] ;+u-*_ hgf,7Ls} u5{-@)_ hgf,lgoldt ?kdfub}{g-!!_ hgf, 

 @=$ tkfO{sf] uflj;÷gu/kflnsfdfljsf; lgdf{0fsf] l:ylt s:tf] 5<  

  /fd|f] -#_ hgf,7Ls}-@)_ hgf,v/fa-!^_ hgf, 

 @=% ;~rfng u/]sf of]hgf,x?slQsf]k|efjsf/L 5g\<   

  k|efjsf/L 5g\-$_ hgf,7Ls} 5g\-@#_ hgf,k|efjsf/L 5}gg-!@_ hgf,  

 @=^ of]hgf,sf]lane'QmfgLlbg] Joj:yf s:tf] 5 <   

  ;xh-^_ hgf, 7Ls}-@!_ hgf, cK7of\/f] -!@_ hgf,    

@=& of]hgf,x? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ <   

  kb{}g-(_ hgf,dfu]/}lnG5g\-!%_ hgf,/sdglbP cK7\of/f] kf5{g\ -!%_ hgf, 

@=* of]hgf, ;~rfngubf{k|fljlws ;xof]u slQsf] kfpg'eof] <   

  ;lhn} kfOof]-^_ hgf,slxn] sfFxLkfOof]-@$_ hgf,dfuubf{klgkfOPg-(_ hgf, 

@=( ljsf; lgdf{0fsf af/]dfhfgsf/LdfUbf kfpg'x'G5 <   

  ;lhn} kfOG5-^_ hgf,;f]w]kl5 kfOG5-@&_ hgf,;f]w] klgkfOb}g-^_ hgf, 

@=!) :yfgLolgsfosf] cfrf/ ;+lxtfkfngfePsf] 5 <   

kfngfePsf] 5-^_ hgf,7Ls} kfngfePsf] 5-#)_hgf,slQklgkfngfePsf] 5}g     

-#_ hgf, 

@=!! of]hgf, ;~rfngubf{lh=lj=;=÷g=kf=÷uf=lj=;= jf6 slQsf];xof]u kfpg'ePsf] 5 

< w]/};xof]u kfPsf]5'-!)_hgf,7Ls} ;xof]u kfPsf]5'-@)_ hgf,lg?T;flxtul/G5  

-(_ hgf, 
 

#= o; sfo{fnosf] tnlbOPsfljljwkIfx?dftkfO{sf] cg'ejc s:tf] 5 <  

 #=! cfly{s >f]t s:tf] 5 <     



cfjZos>f]tpknAw-&_ hgf,sd>f]t pknAw-@#_ hgf,cltsd>f]tpknAw-(_ 

hgf,  

#=@ sfdug]{ k|0ffnL / k|lqmof s:tf] 5 <    

  clt ;/n -*_ hgf,7Ls}-@!_ hgf,hl6n -!)_ hgf,     

 #=# sfof{nodfePsfsd{rf/Ldf ;Lk s:tf] 5 <    

  cfjZos ;Lk 5 -!#_ hgf,cfjZostfeGbfsd 5 -!(_ hgf,;Lklgs} sd 5-&_  

hgf, 

 #=$ lh=lj=;=÷g=kf=÷uf=lj=;= sf]cfDbfgL / vr{ aflx/ ;"rgf kf6Ldf 6fF;]sf] b]Vg'eof] 

<   6fF;]sf] b]v]sf]5'-%_ hgf,slxn] sfFxL 6fF;]sf] b]lvG5 -!$_ hgf, v} st} 

b]lvPg-@)_  

hgf, 

 #=% sfo{ ;DkGgsf] cfwf/dfd"Nof+sgePsf] 5 ls 5}g <  

  5 -)_ hgf, 7Ls} d"Nof+sgx'g] u/]sf] 5 -#(_ hgf,slxn] klgePsf] yfxf 5}g-)_ 

 #=^ jt{dfg\sfo{ ;~rfng ;+/rgfk|ltslQsf] ;Gt'i6 x'G5 <  

  ;Gt'i6-!^_ hgf,7Ls}-@)_ hgf,s'g} hfgsf/L 5}g-#_ hgf, 
   

$= kf/blz{tf ;DjGwL    

$=! lh=lj=;=÷g=kf=÷uf=lj=;=dfclxn];Dd o; jif{ sltj6f ;fj{hlgs ;'g'jfOsfo{qmd 

;DkGgeP< 

 ! j6f-#_ hgf,@ j6f-!_hgf,sfo{qmdaf/] s'g} hfgsf/L g}5}g-#%_ hgf, 

 $=@ lh=lj=;=÷g=kf=÷uf=lj=;= dfclxn];Dd sltj6f ;fj{hlgs k/LIf0f 

sfo{qmd;DkGgeP w]/}-$_ hgf,sd-!(_ hgf,ePs} 5}g-!^_ hgf, 

 $=# lh=lj=;=÷g=kf=÷uf=lj=;= dfjflif{s ?kdf;fdflhs k/LIf0f ePsf] 5 < 

ePsf] 5-#_ hgf,clxn];Dd ;~rfngePs} 5}g-!^_ hgf,sfo{qmdaf/] s'g} 

hfgsf/L g} 5}g -@)_ hgf, 

 $=$ ;fj{hlgs ;'g'jfOdful/Psf ;fj{hlgs k|lta4tf slQsf] sfof{GjogePsf] 5< 

  w]/}-#_ hgf, 7Ls}-!)_ hgf,sd-@^_ hgf, 

 $=* ;fj{hlgs ;'g'jfOsf] cg'udgug]{ ;+oGqsf] ljsf; ePsf] 5 < 

;+oGqag]sf]-*_ hgf,s'g} ;+oGqag]sf] 5}g-!)_ hgf,s'g}hfgsf/L g} 5}g+-@!_ hgf, 

 $=( o; sfof{nosf] jflif{s gLlt, sfo{qmd/ >f]tsfaf/]dfhfgsf/L kfpg' ePsf] 5 < 

w]/} hfgsf/L kfPsf] 5'-@_ hgf,7Ls} hfgsf/L kfPsf] 5'-!)_ hgf,sdhfgsf/L 

kfPsf] 5'-@&_ hgf, 

  

 

 

 



 

cg';"rL—# 

alxu{dgcledt(Exit Poll );+sngug]{9fFrf 

a'FbfgDa/ #=$ ;Fu ;+alGwt 

 

alxu{dgcledts'n ;xefuL M #*hgf, 

!_ ;]jfu|fxLsf] lnË— k'÷:qLM k'?ifM-@%_dlxnfM-!#_    

@_ hft Mcflbjf;LhghftLM-%_,blntM-$_,/ cGoM-!%_hgf .  

#_ pd]/ M!( b]vL $)M-@)_ $!b]vL ^)M-!!_ ^) eGbfdflyM-&_hgf . 

$_ lzIff M :gftsf]Q/txM-$_,:gfts -&_k|df0fkq tx / P;=Pn=;LM-!@_ / ;fIf/M-!%_hgf .  

%_ sfo{fno ;DdcfOk'Ubfsf] ;do Mlaxfg !) ah] b]vL % ah] ;Dd    

^_ o; sfof{nosf] sfddfdfqcfpg' ePsf] xf] .  

&_ sfo{nodf b]xfosf] s'gsfdsf] nflucfpg' ePsf]/hfxf]- _lrGxlbg'xf];\.  

 s_ l;kmfl/; lng÷k'¥ofpgM 

 v_ btf{÷gjLs/0f     

 u_ cfly{s ;xof]u lng  

 3_ of]hgf,dfuug{   

 ª_ of]hgf,sf] ls:tflng  

 r_ of]hgf,sf] d"NofÍg u/fpg     

 5_ of]hgf,sf] clGtde'QmfgLlng     

 h_ :yfgLolgsfon] /fv]sf] ;"rgfk|fKtug{   

 em_   ;"rgfd"ns ;fdu|Lk|fKtug{  

 `_ cGos'g} eP  

d"NofÍg–pko'Qmsf]i7df /]hf-  _ nufpg] 

!= ;]jflngsf] ;Fu ;Dks{ ug]{ eGg] tkfO{nfO{ :ki6 hfgsf/L eof]    

 clt :ki6-% _hgf, 7Ls}-@@_ hgf,c:ki6-!!_ hgf,      

@= ;]jfk|bfossd{rf/Ln] tkfO{sf] cfjZostf / ck]Iffslta'em] h:tf]nfUof] <  

 clt w]/}-@_ hgf,l7s}  -#)_ hgf,yf]/}-^_ hgf, 

#= tkfO{k|lt ;]jfk|bfossd{rf/Ln] s:tf] ldng;f/ /Jojxf/ u/] <   

d}qLk"0f{ -*_ hgf,7Ls} -#)_ hgf,ceb|÷cdof{lbt-)_ hgf, 



$= ;]jfk|fKtug{ cfjZos ;"rgfx? -k|df0f—sfuhft / z'Ns—b:t'/_ af/]tkfO{nfO{ ;]jfk|bfos 

sd{rf/Ln]u/] ls<  

clt :ki6ul/lbP-^_ hgf,7Ls}-@*_ hgf,cndNnx'g]u/L c:ki6;"rgflbP -$_hgf, 

%= tkfO{n] /fVg'ePsf ;d:ofnfO{ s]—s:tf];dfwfglbP< 

clt ;lhnf] tl/sfaf6 ;dfwfglbP-!%_ hgf, l7s} -!(_ hgf,;dfwfglbg ;s]gg-$_ hgf, 

^=  ;]jfk|fKtug{ ckgfOPsf] k|lqmof s] —s:tf] nfUof]< 

clt ;lhnf] -5f]6f]_ -^_ hgf, l7s} -!&_ hgf,Nffdf] /emGeml6nf]-!%_ hgf .  

 

 

sfof{nosf] s'g—s'gkIfdf w]/} /fd|f] nfUof],— s'gkIfnfO{ ;'wf/ ug{'kg]{ b]lvof] < 

/fd|fnfu]sf s'/fx? ;'wf/ ug'{kg]{ljifox? 

!= sd{rf/L ldng ;f/ x'g' 

.  

@= ;"rgf ;Dk|]if0f  

#= ;"rgf k|wfg ug]{ .  

$M sfdsf] k|s[of ;/n 

tl/sfn] hfgsf/L lbg] 

 

 

 

!=sd{rf/L cf–cfkm\gf] kmf6df e]l6g' kof]{ . 

@= sfo{no ;dodf sfof{nodf x'g' kg]{ .   

#= ;xh / ;/n tl/sfn] sfd ;DkGg ug'{ kg]{ .  

$= sfo{qmdx?sf] ;xL sfof{Gjog x'g' kg]{ .  

%= cfw'lgs k|0ffnLaf6 sfd ug'{ kg]{ .  

^= ei6frf/sf] cGTo ug'{ kg]{ .  

&= lhlj;df of]hgfx? :jLs[t u/fpbf / of]hgfsf] e'QmfgL 

dfUbf k|ltzt tf]lsPsf] 5 ;f] sfo{ aGb ug'{ kg]{ .  

*= d'l:nd, blnt, dlxnf / afnaflnsfsf] ah]6 ;xLtl/sfn] 

sfof{Gjogug'{ kg]{ .  

(= sfo{qmdsf] k|efjsf/L sfof{Gjog x'g' kg]{ .  

!)= dfl;s cfo Joo ;fj{hlgs x'g' kg]{ 

!!=v'Nnf lbzfd'St sfo{qmddf laz]if Wofglbg' kg{]  

!@=ah]6 kf/bzL{ x'g' kg]{ .  

!#= ;a} of]hgfx?sf] kf/bzL{ ?kdf ;a}n] a'em\g] ul/ ah]6 

;fa{hlgs ug'{ cfjZos 5 .  

!$= pkef]Qmf ;ldltn] u/]sf sfddf af8L r'8L vfg] sfd 

ePsf]df sf/jfxL ug'{ kg]{ . 

!%= lhNnf k|fljlws sfof{nosf O{lGhlgo/ / cf]e/l;o/x?sf] 



sfo{sf] lgu/fgL ug'{ kg]{ . pkef]Qmf ;ldlt ;+u ldn]/ sld;g 

vfg] u/]sf]df sf/jfxL x'g' kg]{ .  

 

 

 

 

 

!= laleGgcfwf/df ;Gt'i6Lsf] dfqfk|ltztdf M  

 

 



 

 

 

 

 

 

 

 
 



 
 
 
    ;dfKt  
   wGojfb  .  
 
 
 


